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eleroute is the original creator of online and real-time

treight exchange services. Today, it is the leading pan-
European provider of innovative solutions for transport
and logistic.

Every day, Teleroute provides more than 60 000 users
with 150 000 real-time freight and vehicle offers. It
runs operations in 27 European countries. Wherever its
customers are, they can rely on easy access to a helpdesk
service in their own language, as well as an expert sales force
with a deep knowledge of the market.

tfhanks o over_ZO years investment in technolo.gy and Part of a leading
innovation, using only best-of-breed technologies and .

supported by leading engineers, Teleroute supplies transport worldwide Group
professionals with reliable and powerful solutions. Its services Teleroute is part of Wolters
are reserved for certified transport companies and have Kluwer, a leading global infor-
100% guaranteed availability, which ensures a secure and mation setvices and publishing

. . . . company with 2007 annual
reliable environment to do business in. revenues of €34 billion and

Whether you are an independent truck driver, a medium-sized 19544  employees across
freight forwarder or a multi-national logistics company, you Europe, North America, and
Asia Pacific.

can use Teleroute’s expertise and solutions to increase your
efficiency and profits.



Solutions for greater efficiency and profitability

Teleroute helps transport professionals to serve their customers quickly, find reliable
business partners and grow their business further, whilst increasing efficiency and

maximising profits.

Teleroute offers comprehensive solutions for freight and transport management that
are tailored to meet the needs of companies in the road transportation industry:

Teleroute GO

The easy and flexible solution designed
to meet the needs of owner drivers fill
their trucks whenever and wherever they
are and avoid empty running,

Teleroute PRO

The cost—effective and comprehensive
solution tailored to meet the needs of
hauliers and freight forwarders increase
their business efficiency.

Teleroute ACTIVE

The powerful solution tailored to meet
the needs of big transport and logistics
operators and multinationals reach
operational excellence and maximise

profitability.

Meeting the needs of multi-site customers

Teleroute is committed to providing a service that perfectly matches the needs of
multi-site customers, giving them the support of professional local teams, as well as a
dedicated Key Account Manager in each country.

Teleroute fully integrates into your way of working and offers you a service tailored
to your needs. With an office in each country, Teleroute is able to supply you with
uniform solutions throughout Europe.
Teleroute also helps you monitor success by supplying you with statistics on demand.

Giving you the support your business needs in an ever changing market.




As well as ensuring immediate access to freight and vehicle offers,
these solutions include a whole range of high-value features and services.

Powerfultoolsto have freight andvehicles
at your fingertips

* Search Agent
Get freight offers immediately, wherever you are.

The Search Agent feature keeps you informed of
any new offer available in the freight exchange
matching your criteria via alerts on the freight
exchange, or by SMS, e-mail or fax. This service
is free, only the SMS is charged.

* Automated Vehicle Exchange
Receive offers that match your needs, fast.

The Automated Vehicle Exchange links hauliers’
searches to the posted needs of forwarders. It
also lets freight searchers advertise their truck
capacity, sending lists of matching vehicle offers
to freight posters.

* SMS

Send detailed information to all your drivers easily.

It allows you to send text messages to your
drivers’ mobile phones directly from the freight
exchange, giving them all the information they
need.

* Freight2Go

Search and find the freight that is ready to go
right now.

Freight2Go lets you see the most immediate
freight offers that match your search criteria.
This way you can view the routes where a
significant quantity of freight is still on offer.

* FreightTools
Manage freight information directly from your
PC’s desktop.

FreightTools allows you to receive real-time
freight offers, delete offers quickly and have
immediate access to the freight exchange directly
from your PC’s menu bar.

What is a freight exchange?

A freight exchange matches freight with
available vehicle space. It is an increasingly
useful toolin the everyday lives of transport
professionals. It provides a quick and easy
way for hauliers to search for available
freight or post their available capacity, and
for freight forwarders to offer freight to be
transported or to search for vehicles.

Smart services that create a reliable and
secure environment to do business in

* Transport Company Directory

Know who you do business with and advertise
your company.

This accurate information tool allows you to
retrieve detailed information about transport
professionals, find new reliable partners and
share information about your own company.

* FreightTalk
Make deals safely and securely online. Stay
connected with all transport professionals.

This workflow and professional communication
tool is based on instant messaging technology,
allowing you to negotiate online freight offers,
confirm pick up and delivery, and stay connected
with everyone you need to in the business. It
is the safe and secure way to discuss and make
deals online. It is faster and more economical
than phone, fax or e-mail.

Best of breed cartography and accurate
journey planning

* Transport Route Planner
Save time and fuel by finding the shortest, fastest
route.

This professional mapping system calculates
travel times and distances to enable transport
professionals to plan their journeys efficiently
throughout Europe. It also provides a precise
cost of the itinerary including fuel and toll

costs.
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Being logistically efficient means being

environmentally friendly too.

Environmental questions are a hot topic
on everyones agenda, and transport
professionals are no exception. Teleroute
is committed to finding new ways to
help transport professionals reduce their
ecological footprint. Because road transport
accounts for nearly 80% of inland freight
transportacross Europe, itis also responsible
foralarge share of greenhouse gases, around
20% of the total. Reducing the large number
of vehicles running empty at any given time
would be one way to improve this figure.
According to some estimates, the number
of empty trucks is as high as one in four.
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Information technology can make a real
difference. Ensuring a vehicle is being used
to its full potential, by being loaded on
both outbound and inbound journeys, will
reduce its carbon footprint and increase the
financial efficiency of each journey.

By using Teleroute solutions, transport
professionals reduce empty trips, fuel
consumption and CO2 emissions,
while at the same time increasing their
efficiency and profitability.




